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3 Trust-IT Services Who are we?
Communicating ICT to markets
’ (www.trust-itservices.com)

v A digital marketing & communication company

v Trust-IT Services Ltd »> Trust-IT Srl »» COMMpla Sri

v SME founded in 2002 — HQ in the UK, operational
premises in Pisa —team of 40+ specialists

v Specialised in pan-European collaborations & EC’s
Research Agenda initiatives

v In-house development team — web-based solutions
& other custom SW implementations

v Our mission: Fostering innovative ICT solutions
across Europe & globally
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3 Trust-IT Services Skills & domains

Communicating ICT to markets

Marketing services & software development

Customised Web-based Solutions &
Digital Processes
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F Trust-IT Services  Some relevant figures [1 of 2]
Communicating ICT to markets
’ €€€ at the essence of the problem

= Digital assets now represent over 85% of an organisation’s

value 500
800 Malware infections worldwide in M
= Astonishing trends of o (source: Purplesec)
documented cyber attacks > 400

300
200

= 4.1 billion records exposed in 2019 0

= Documented losses (2018): $500 billion

= Expected damages for over S6 Trillion by 2021 (almost 4x the
Italian GDP, or 30% of US GDP)

" 60% of cyberattacks occur with SMEs & nEs
= S3.9 million is the average cost of a data breach
= S17,700 is lost every minute due to phishing attacks
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3" Trust-IT Services  Some relevant figures [2 of 2]
Communicating ICT to markets
’ €€€ at the essence of the problem

" |n asurvey of Fortune 1000 organisations, 83% surveyed
described cyber risk as an organisationally complex topic, with
most using only qualitative metrics that provide little, if any
insight into an effective cyber strategy.

= Less than % of organisations use automation technologies,
such as identity management and authentication, incident
response platforms and security information and event
management (SIEM) tools, in their response process. [IBM]

= 50% of organisations have not achieved full compliance with
GDPR. [IBM]

= Scams increased by 400% over March 2020, making COVID-19
the largest-ever security threat. [Source: ReedSmith]
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F Trust-IT Services  Investments in cybersecurity
Communicating ICT to markets
’ Several options, no quick fixes

= The worldwide information security market is forecast
to reach $170.4 billion in 2022 (Gartner)

= Which categories of investment?
= Prevention vs repair costs

= Prevention 2 Awareness first & foremost, then
infrastructures & skills

= |nsource vs outsource

" Training?

= Repair costs =2 Include claims. Worst part of it?
Let’s guess the answer — anybody?
= Can we get an insurance? Yes, indeed.
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F Trust-IT Services  Investments in cybersecurity
Communicating ICT to markets
’ Europe vs rest of the world

2019 — Source: Gartner
Data in $ billion

Europe Latina America Middle East and Africa Asia North America

= North America and Europe are the biggest markets.
= Asia-Pacific is rapidly emerging as a big spender.
= Volume of investments is a fraction of the reported losses
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Communicating ICT to markets

Investments in cybersecurity

Salaries

= Significantly higher salaries in cybersecurity than in most roles in ICT (e.g.,
average salary of IT consultant in Italy = $ 34,000, according to payscale.com)

e [ R =

Security Operations Center Analyst
Compliance Analyst

Network Security Administrator
Information Security Analyst
Cybersecurity Analyst

Application Security Engineer
Cybersecurity Engineer

Network Security Engineer

Manager, Information Security

75000
80 000
85 000
85 000
90 000
120 000
120 000
125 000
125 000

145 000
125 000
120 000
125 000
160 000
180 000
200 000
180 000
215 000

Cybersecurity salaries range according to “2020 salary Guide” by MONDO
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F Trust-IT Services  Investments in cybersecurity
Communicating ICT to markets
’ Impressive growth so far, BUT

= Gartner projections show the growth in
cybersecurity spend is slowing.

= Cybersecurity grew at 12% (CAGR) in 2018, and it is
projected to decline to only 7% (CAGR) by 2023.

= Gartner clients are also reporting that after years of
quarterly reporting on cybersecurity to their boards,
that boards are now pushing back and asking for
improved data and understanding of what they have
achieved after years of such heavy investment.
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F Trust-IT Services Investments in cybersecurity
Communicating ICT to markets
’ Impressive growth so far, BUT

140.000 14,00%

120.000 12,00%
100.000 10,00%
80.000 8,00%
60.000 6,00%
40.000 4,00%
20.000 2,00%
0 0,00%
2017 2018 2019 2020
I Spending 101.544 114.152 120.934 123.818
e G rowth 10,50% 12,40% 8,70% 2,40%
Source: Gartner
Data in $ billion
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F Trust-IT Services Cybersec in the organisation
Not just an ICT aspect

Communicating ICT to markets

Asset management

Financial dept

— Compliance
= " .
(Cyber Risk : Audit

]

% i | Credits: Ariel Evans

Ariel Evans E‘
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F Trust-IT Services Cybersec in the organisation
Communicating ICT to markets .
Not just an ICT aspect

= Who’s the owner? CISO, CTO, CFO, CEO? Others?
" Truth is that it’s not just technical!

= Cybersecurity is a typical “organisational problem”.
Companies like Deloitte, KPMG, PWC, EY, Oliver
Wyman, Accenture, etc. are making a pretty penny
trying to help companies on these issues

= Current best practice: Approach cybersecurity with
the risk management attitude & tools = a risk-
centric approach

" This is typical of the large banks (since the late 90s),
now a cross-industry best practice
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jiTr“St'lT Services Repair costs from a cyberattack

Communicating ICT to markets

A practical list

—> The average security breach on a small business will cost
about USS38,000, according to a study from Kaspersky Lab
(2019). What’s in the list?

Cost of repair (roll back)
Cost of patches (fix the problem)
Cost of downtime (missed opportunity)

The so-called “hidden costs” (damages): IP theft, data
destruction, ...

Legal costs / other consultants

Fines (if any)

Cost of complaints (clients)

...and what about reputational costs?
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3‘" Trust-IT Services Reputational risk
Communicating ICT to markets
! Some considerations

= Definition: “the risk to the institution from changes of
perceptions by key stakeholders, including customers,
investors, and regulators” [source: O.Wyman]

= Quantifiable?

Let’s guess the answer — anybody?

" [nduced by cyber attack:

= For instance how would you rate your credit card issuer if
you knew that the PANs of X millions credit cards had been
exposed? (perhaps including yours!)

= Or how did you react when you heard that FB, Instagram &
others last June went down?
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g‘" Trust-IT Services Reputational risk
Communicating ICT to markets . .
Quantification (example)

= Methodology by O. Wyman (2015) & founded on work
by Perry et al. (2006) centred on market cap

MARKET VALUE CHANGE V5. EXPECTED MARKET VALUE CHANGE WITHOUT REPUTATIONAL RISK EVENT

RAARKET CAPITALIZATION (% OF DAY 0 WALLIE)

101%
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F Trust-IT Services Reputational risk
Communicating ICT to markets
’ Political impacts, too

\ Ted Lieu @ @tedlieu - 16 giu v
z & US House candidate, CA-33

In light of this DDoS attack, your reminder that @realDonaldTrump
eliminated the cybersecurity coordinator position at the NSC in 2018. And
in 2019 at least a dozen high-level officials resigned from cybersecurity
mission established under Obama. google.com/amp/s/www.axio...

& Jordan Daley @ @.JDaley - 15 giu

This DDoS attack is serious. It has taken down Instagram, Facebook, T-
Mobile, Verizon, and Twitch.... 2020 is something else.

Mostra questa discussione

R e T
5 F - -Mokale mo °

verizon’  [f  Setagam

Satat TMRE  sprint

A
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g"’-l-Trust-IT Services Mitigation plan

Communicating ICT to markets

An example (LE): Financial institution [1 of 2]

Schematise the enterprise in “processes”

Assign process owners

Perform the self-assessment (SA) with the process
owners (perception of risk & assignment of risk levels)

Compare the SA with the evidence provided by the
recorded list of losses to add objectivity to the SA

Sort priorities (areas where to reduce risk levels)

|ldentify the investments needed to improve those
areas (infrastructure, organisational changes — e.g.
controls, training)

Implement the mitigation plan & repeat the process
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F Trust-IT Services Mitigation plan

Communicating ICT to markets . . . . .
An example (LE): Financial institution [2 of 2]
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3"’ Trust-IT Services Mitigation plan
Communicating ICT to markets
B t An example (SME): Manufacturing

" |dentify the level of critical role of ICT in the
organisation (how ICT-intensive is the organisation?)

= Estimate impact of an attack
= Analyse the ICT spending

= Align cyber budget with the with the cyber resiliency
goal of the organisation.

= Plan your simplified, sustainable cyber strategy:

= Start from awareness amongst the employees, initiating &
sustaining cyber-healthy behaviours

= Consider outsourcing vs insourcing options for the cyber

competences requested
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3 Trust-IT Services

Communicating ICT to markets

= NIST is the American Nat’l
Institute of Standards & Tech

= They have been identified by
the US Government in 2014
as the organisation in charge

What can be done?
Let’s go as NIST suggests

NIST

CYBERSECURITY
FRAMEWORK

Framework

of developing a s OR A\ 7\
(o H 7) Evolution CORE | TIERS
Cybersecurity Framework” e %“"5 \_m; \]‘.')
= The NIST Framework is sy o 5
voluntary even in the US but s Dot Hymteeatoal  Semmb et
. . Reluted Programs "
s commonly viewed as one ==
(if not THE) best practice in
cybersecurity management
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g Trust-IT Services A few words of wisdom
i The LIST framework

= The Framework is a risk-based approach to managing
cybersecurity risk, and is composed of three parts:
1. Framework Core

2. Framework Implementation Tiers

CYBERSECURITY
FRAMEWORK
VERSION 1.1

3. Framework Profile

e

m

" The Framework Core in its latest update is 3
schematised as in the figure here 2 k:

o
" From “identify”:

= “The Identify Function assists in developing an organizational
understanding to managing cybersecurity risk to systems, people,
assets, data, and capabilities”.

= “Understanding the business context, the resources that support
critical functions, and the related cybersecurity risks enables an
organization to focus and prioritize its efforts, consistent with its risk
management strategy and business needs”.
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3‘" Trust-IT Services What can be done?
ommunicating ICT to markets
) o * The risk-centric approach: A best practice

" Why risk management - Implications
" How much risk is an acceptable risk?

Let’s guess the answer — anybody?

" Inherent (cyber) risk vs residual risk

" Financial quantification of cyber risk is the
central product of the risk-centric approach,
and such “quantification will be at the basis of
any effective cyber strategy” [Source: A.

Evans, 2020]
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F Trust-IT Services A risk-centric approach
Communicating ICT to markets
’ A best practice. For whom?

= Classifying risks (the risk matrix) — Conssquens

Negligible

= Quantification of risk:
Severity = Probability * Impact

= Risk management is the key to
dealing with cybersecurity in a

Likelihood
w

quantifiable way, with a z
cost/benefit approach
= Tool? The ERM |

= Risk appetite (risk aversity) & inherent cyber risk

" Process owners need to be involved in the (periodic) process of
risk assessment & risk mitigation

" |sarisk-centric approach affordable for SMEs?
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3‘" Trust-IT Services Talent shortage
ommunicating ICT to markets
) e t Training, in the ‘20s

= Talent shortage, or Cybersecurity Skills Shortage (CSSS):

" |nsufficient supply of cybersecurity professionals to meet
requirements of job market.
" |nadequacy of professional skills to meet the market’s needs.

= 150,000+ job positions waiting to be filled, in Europe
only (3.5M in the world in 2021, according to UCSD)

= 74% of organisations impacted, resulting in unfilled
vacancies and:
" |ncreased workloads on existing staff.
" |nability to train or learn new technologies.

= Aggressive recruitment tactics by head hunters.
30 © 2020 Trust-IT Services
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E Trust-IT Services What can be done?
Communicating ICT to markets . o .
Training, in the ‘20s

(@ f_i:-

= Hundreds of excellent Courses...

= An example? Harvard’s online

" . . B weeks, excluding B - 11 hours/week £2,800 .
course "Cybersecurity: Managing ' === s e

depanding on your country of residence

Risk in the Information Age”
" How to best get trained? A source of inspiration: NIST SP 800-
181: NICE (National Initiative for Cybersecurity Education).

= A reference structure that describes the interdisciplinary nature of the
cybersecurity work.

= Describing and sharing information about cybersecurity work and the
knowledge, skills, and abilities (KSAs) needed to complete tasks that can
strengthen the cybersecurity posture of an organisation.

= As a common, consistent lexicon that categorizes and describes
cybersecurity work, the NICE Framework improves communication
about how to identify, recruit, develop, and retain cybersecurity talent.
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3" Trust-IT Services What can be done?
Communicating ICT to markets .« . .
Training, in the ‘20s

** **

= ENISA Recommendations 2019: f e (e

= Redesigning educational and training pathways that have clear definitions
of what knowledge and skills students need when graduating and after
they enter the labour market.

= Structured curriculum, including practical/training components and
possibly also competitions

= High-quality teaching facility, possibly including lecturers from the industry.
= Information on academic and employment outcomes.
= Qutreach activities and collaborations with the cybersecurity ecosystem.

- who can name the pilots of the Cybersecurity Competence Network
launched in 2019 under H20207?

CONCORDIA, cybersec4europe, ECHO, SPARTA

https://ec.europa.eu/digital-single-market/en/news/four-eu-pilot-projects-
launched-prepare-european-cybersecurity-competence-network
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3 Trust-IT Services A few words of wisdom
Communicating ICT to markets
Standards [1 of 2]

= Cybersecurity standards improve the security of IT systems,
networks and critical infrastructures.

= Well-defined standards enable consistency among product

developers and give a reliable metric for purchasing security
products.

= The most celebrated framework is the ISO/IEC 27000 family

(12+ standards):

= The ISO 27001 (“Information Security Management”.
https://www.iso.org/isoiec-27001-information-security.html) —
“enables organizations of any kind to manage the security of assets such as
financial information, intellectual property, employee details or information
entrusted by third parties”

= The ISO 27005 covers guidelines for information security risk management (also
implemented in the CYBERWISER.eu training path)
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3 Trust-IT Servickes A few words of wisdom
Communicating ICT to markets
’ Standards [2 of 2]

= More frameworks:

= PCI DSS (payment card) = FINRA (financial services)
= HIPAA (healthcare — patients data) = GDPR (personal data)

= About economics of cybersecurity in standards: Annex B of
the 1ISO 27005 (2018) provides guidelines for:
= Asset identification
= Asset valuation
= |mpact assessment

" Going to something less ‘structured’, an economically sound
balance can also be found for a particular organisation by
going for a more “qualitative” approach...
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£ Trust-IT Servickes A few words of wisdom
Communicating ICT to markets
’ The “CARE” approach (Gartner)

The CARE Standard for Cybersecurity

Consistent: Do your controls work the same way over time?

_ Adequate; Do you have salisfactory and acceptable controls in line with busingss need?
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3" Trust-IT Services A few words of wisdom

Communicating ICT to markets
For SMEs

= Passwords matter
" Updates & patches are not optional

= Always backup your data

" Use anti-malware SW

" Make your employees cyber-smart
" Get cyber insurance

Credits: Jonathan Arena, CISSP
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3‘" Trust-IT Services 1. Let’s get help!
Communicating ICT to markets
B t A consultancy on cybersecurity?

" Let’s go to the website of...

= |IBM —ranked by Forrester as top MSSP (Managed Security
Services Provider) = no call-to-action on the website

= Accenture — top advertiser on Google and all-time-
favourite of LEs for technological consultancy = no call-to-
action on the website

= Anybody working online even in these trying times of COVID?

= Cyberduo seems to be one of the most favourably reviewed
organisations (based in LA)
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g" Trust-IT Services 2. Let’s get solutions! [1 of 3]
Services for cybersecurity needs?

Communicating ICT to markets

CYBERSECURITY & PRIVACY cyberwatching.eu marketploce is o gross roots environment
e MAR KETPLABE for innovation exploitation ond sustainability opportunities

in cybersecurity ond privocy oreos, connecting research results
ssssssecyberwatching.ou with both the demand ond supply sides. e oiewiin
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3 Communicating ICT to markets

Trust-IT Services 2. Let’s get solutions! [2 of 3]

Services for cybersecurity needs?

v Cyber Security Competence Centres

Cybersecurity Competence Survey

c The following map highlights the countries that participated in the survey,
(] D
CONC RDIA Security showing for each country the total number of participants and their
V CO N CO R D IA e %: [‘_'E"'m' contact information, after clicking on the respective country. This contact

St Partners: 43

information is the exact information provided by each participant when

\ CYberSGC4EU rOpe RUASENE SIS 2 1) M Sialns Bwivict 38 answering the survey.
+ ECHO ECH:#: & SPARTA
v SPARTA sl A Bt

- Will be expanded in 2021, building also on the
600+ organisations listed in the cybersecurity
competence survey (2017)

v European Cyber Valleys
v Pilot action for inter-regional collaboration

(currently: Estonia, Finland, France, Germany, =~ m==ms—-ow-

Spain) T
o 4 = =
Filters for identifying regional cyber companies ==
v Reflects nature of cyber services which are
generally provided on a local/national basis
v Fosters EU-wide collaboration 5.
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(Italy)

http://www.telecomitalia.com
32. The Security Brokers, SB

Academy : Cyber Intelligence
Unit, Digital Forensics Unit,
Information Warfare Unit
Piazza dell= i R
Www.security-brokers.com
33. Trust-IT Services Ltd : Trust-IT

Srl

via Nino Bixio, 25 - 56125. Pisa.
www.trust-itservices.com

R ame

[E———

Security Research Area
Viale del Policlinico 147 - 00161



http://tools.bdi.fr/annu_craft/cybersecurity.html?dashboard=1

»

g} Trust-IT Services 2. Let’s get solutions! [3 of 3]

Communicating ICT to markets . .
Services for cybersecurity needs?

» ECSO
v Who knows what ECSO is?

Let’s guess the answer — anybody?

v ECSO SME Hub: 2021 (tbc)

v Planned action for market support and networking tool for European
Cyber SMEs

v Help SMEs to create more market transparency and to reach out far
beyond their traditional home markets

v https://ecs-org.eu/working-groups/wg4-support-to-smes-coordination-
with-countries-and-regions
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»

F Trust-IT Services 3. Let’s get trained!
ommunicating ICT to markets
) B t Cybersecurity can be our career [1 of 2]

More on the tech side or more on the managerial side?

ROI on the training
= ROI%=(benefit over 1y - costs)/costs

* For an organisation = investment in training + full cost of training
hours (depending on the salary of the trainees)

= For an individual?
" |s a professional certification a good investment?

" Top 5in 2020, according to Business News Daily: CEH, CISM,
CompTIA Security+, CISSP, CISA

= CyPR: The first European register of cybersecurity
professionals (cyberwiser.eu/cypr)
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»

E

Trust-IT Services

Communicating ICT to markets

= CEH: Becoming a “white hat”

3. Let’s get trained!

Cybersecurity can be our career [2 of 2]

= CISM: Aiming at a
managerial position

3 3 Certification "
Certification Certified Ethical Hacker (CEH) (ANSI) Certified Information Security Manager (CISM)
name et
Training is highly recommended. Without formal training, candidates must have L “:;" ““;csﬁ“ ceAcAval cshchdaties KA co the Joloniog:
Prerequisites at least two years of information security-related experience and an educational A Fya=tz CISH sxan;
and required background in information security, pay a nonrefundable eligibility application 6 A K0 e Bl et OE GraVRSHONSE SENES:
courses fee of $100, and submit an exam eligibility form prior to purchasing an exam 3. Possess a minimum of five years of information security work experience, including at
Rer least three years of work experience in Information security management in three or
youcher: Prerequisites  more of the job practice analysis areas Experience must be verifiable and obtained in
Numberof  One: 312-50 (ECC Exam)/312-50 (VUE) (125 multiple-choice questions, four and required  the preceding 10-year period prior to the application date or within five years after
h passing the exam, There are some exceptions to this requirement depending on current
eXams ours) courses el Rl
$950 (ECC exam voucher) 4. Apply for CISM certification, (The processing fee is $50.) The credential must be
Note: An ECC exam voucher allows candidates to test via computer at a location obitained within five years of passing the exam.
Cost of . ;
of their choice. Pearson Vue exam vouchers allow candidates to test in a Pearson 5. Agree to the CI5M continuing education policy.
Vue facility and cost $1,195.
URL https/fwww.eccouncil.org/programs/certified-ethical-hacker-ceh/ One exam (150 questions, four hours to complete). (Exams are offered several
EC-Council instructor-led courses, computer-based training, online courses and Mumber of  times during designated exam windows only. In 2019, there were two
Self-stud ore:ars svailable st ECG A CEH ski is also available exams designated exam windows. Exam windows for 2020 have not yet been
materials  for credential seekers. Additionally, Udemy offers CEP Practice Exams. CEH- aninced)
approved courseware is available for $850 from EC-Council. st Exam fees: member $575; nonmember §760
Exam fees are nontransferable and nonrefundable.
URL https.//wwwisaca.org/credentialing/cism
Training and study materials in various languages, information on Job Practice
Areas, primary references, publications, articles, the 1SACA lournal, review
Self-study )
s COUrSes, exam prep community, terminology lists,a glossary and more are

available at |SACA org. Additionally, Udemy offers comprehensive training for
the certification exam. ik ot
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3"’ Trust-IT Services 4. Let’s get insured!
Communicating ICT to markets .
The last line of defense

= Lots of Insurance Companies are launching “packaged
products” in this area

= QOrganisations are vastly under-insured against cyber risks

= AdvisorSmith conducted a study using quote estimates and
rate filings from over 50 insurance companies nationwide
(USA) and found:

= premiums ranging from $544 to $2,632 for cyber insurance, based upon
companies with moderate risks.

= These premiums were based upon liability limits of $1,000,000, with a
$10,000 deductible, and $1,000,000 in company revenue.

= Let’s go for instance to the website of a British Insurance
Company:
https://secure.directlineforbusiness.co.uk/DirectLine/serviletcontroller

= | essons learned from this example?
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»

3 Trust-IT Services

Communicating ICT to markets

AGENDA

= Some relevant figures
" Who should look at what aspects of cybersecurity
" What can be done? Economic trade-offs

= Some real-life examples

" |n conclusion?
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g"’iTrust-lT Services Some concluding remarks

Communicating ICT to markets

= A different view on cybersecurity when you look at it
primarily from the economic/business point of view,
which is THE way it will be looked at in the future, after
the “years of exploration”

= However, let’s not forget “reputational risk”

" The barriers to entry for ICT-intensive SMEs will need
to be lowered: Lots to be innovated to “democratise

cybersecurity”

= Allin all, a career in cybersecurity is definitely
something you may want to advise to a friend...
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»

3 Trust-IT Services The road ahead:
Communicating ICT to markets L.
Opportunities

= Talent shortage = cybersecurity is also an opportunity,
with 150,000+ job positions waiting to be filled, in Europe
only (3.5M in the world in 2021, according to UCSD)

= Online services ARE the future and they need the new
engineers, gatekeepers, and innovators

= The impact of COVID-19 - lastly, but perhaps most
importantly, the decisive acceleration in digitalisation &
remote-isation of work we all experienced in the past 6-7
months will inevitably increase the usage & organisational
weight of cybersecurity competences within businesses
of all sizes
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»

i Trust-IT Services Want to know more?
ommunicating ICT to markets
- o t Some inspirational readings

1. Insightful = A. Evans, “Managing cyber risk”, 2020

2. A must by Gartner =2 “The Urgency to Treat
Cybersecurity as a Business Decision”, 2020.

3. To the point = ). Arena, “Cyber security essentials
for Small Businesses”, 2020.

4. Oldie but goldie = M. Kaplan et al. ”Beyond
cybersecurity”; Wiley, 2015.

5. With contributions from WISER (www.cyberwiser.eu)

- A. Refsdal et al. “Cyber-risk management”,
Springer 2015
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»

F Trust-IT Services Thank you! — Any questions?
Communicating ICT to markets
’ (www.trust-itservices.com)

Contact:
Paolo Lombardi, Director
p.lombardi@trust-itservices.com

The information herein is property of Trust-IT Srl and may not be reproduced or published in whole or in part, for any purpose, or
distributed to any other party than the designated recipient(s), without written authorisation from Trust-IT Srl. By accepting the present

document you agree to be bound by the foregoing limitations
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»

3 Trust-IT Services

Communicating ICT to markets

BACKUP SLIDES

P. Lombardi: The Economics of Cybersecurity 50 © 2020 Trust-IT Services
18 September 2020




»

F Trust-IT Services Example of Cyber insurance:
Communicating ICT to markets . . .
Online application [1 of 5]

%4 Direct Line

@ 0345305 0504

O TR WE oon OTAE IO 365

Wt e yom dot Your cover @
options

STAF TR yordf BaibaniirLt 3 DaHTY Pl o
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»

Communicating ICT to markets

%4 Direct Line

F Trust-IT Services Example of Cyber insurance:
Online application [2 of 5]

. 0345 305 0504

oo ieat un on 074 7578 15

‘What do you do?

Where do you run your
bBusiness from?
wEac Wi e w3y

] 1
| weatk from my office D

| wigit ey CEEnLE I vanrl frcen e

Your cover @
options
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»

F Trust-IT Services Example of Cyber insurance:
Communicating ICT to markets . . .
Online application [3 of 5]

%% Direct Line . 0345 305 0504

ioF ek e oon DA TRE BER

Where do you run your
business from? Your cover e

e options

|rend b detk O SOaCE in
BN aifcs

| wisit, rrry clrnts

Mext

Do you have any
employees?

M
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»

E

Trust-IT Services

Communicating ICT to markets

%X Direct Line

L] ——

S i g B
g e e b

Example of Cyber insurance:
Online application [4 of 5]

[

T |y S T ¥ marry ) o

oy g g A > v

e LIFE R AR |G

B AR T A S R

e ] § ], By | [

L F o R

e e g e b e A

Ly ok i TR P S

B e, g ey =]

™ [T [ ol e

e
T |y Tra  maaan =a

@ 03453050504

= . e e LS R

Your cover

options .

, o

ok

R

(RS R
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»

F Trust-IT Services Example of Cyber insurance:
Communicating ICT to markets
’ Cover Options

" From directlineforbusiness.co.uk

%2 Direct Line @ 03453050504

e bl s R PR FT Y
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»

F Trust-IT Services Example of Cyber insurance:
Communicating ICT to markets . . .
Online application [5 of 5]

Fasanr mSere s e aidE

Frar preasis @ aam s cord @ s

Yo

| T

L] et e AR 4
i il ®

LA T, i

For wyw 1l Ol i

] e i b e gy Dl bwrw d s b o e s ey
el mrreiees v "5 0y b e e bl o pae —ur ey prriner m
[ ]
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